
Your Medical Assistance plan is called Health Package 8.
Your plan is for people who are 21 years and older who also 
get Medicare benefits.

Welcome to Medical Assistance
Here are some helpful tips
on using Medical Assistance:

Some general medical 
services (for example, 
doctor visits when you are 
sick or injured)   

Be sure to carry your ACCESS card
with you at all times. When you go
to get health services, please show
all of your insurance cards, including
your ACCESS card. 

If you need a new ACCESS card
and you live in Philadelphia, call:
1-215-560-7226. If you do not live in
Philadelphia, call: 1-877-395-8930. 

There is a limit to the number of
visits and services you can get.
Please talk with your provider or call
1-800-657-7925 about these limits. 

For more information about what is
included in these services call:
1-800-657-7925.

Doctors’ offices   

Dentists’ offices   

Behavioral health 
services (mental health 
or substance abuse 
treatment)   

You can get these services at:

If you are enrolled in Health Choices or a voluntary 
Managed Care Organization, please check with the plan, 
since they may offer additional services.

Childbirth centers   
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You may get these services: 

Dental services    

Optometry (eye) services

Podiatry (foot) services

Chiropractic services    

Family planning services

Home visits by a nurse    

Drug and alcohol services   

Renal dialysis (kidney
treatment)

Hospice care (for the
terminally ill)    

Laboratory tests    

Medical supplies  and
equipment    

Some prescription and
non-prescription drugs   

X-rays     

Ambulance services

Transportation help

Optometrists’ (eye doctors)
offices    

Podiatrists’ (foot doctors)
offices    

Chiropractors’ offices    

Health clinics    

Community health centers

Medical/surgical clinics   

Hospitals, including
hospital clinics and
emergency rooms   

Rehabilitation hospitals

Drug and alcohol
facilities    

Renal dialysis  centers
(for kidney  treatment)

Facilities with private
care for people  who
are mentally retarded

Psychiatric facilities,
clinics and hospitals   

Nursing homes
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