
Welcome to Medical Assistance
Here are some helpful tips on using Medical Assistance:
• Be sure to carry your ACCESS card with you at all times. When you go to get health care services, please show all of your insurance cards,

including your ACCESS card.
• If you need a new ACCESS card, call: 1-877-395-8930. If you live in Philadelphia, call: 1-215-560-7226.

You may get these services:
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• Certified	Registered	Nurse	Practitioner	Services
• Chiropractic Services
• Clinic Services
• Crisis Services
• Contact Lenses (Limited to individuals with aphakia)
• Dental Care Services
• Durable Medical Equipment
• Emergency	Room/Ambulance	Services
• Eyeglass Frames (Limited to individuals with aphakia)
• Eyeglass Lenses (Limited to individuals with aphakia)
• Family Planning Services and Supplies
• Federally	Qualified	Health	Center	Services/Rural	Health	Clinic

Services
• Home	Health	Services
• Hospice	Services
• ICF/IID	and	ICF/ORC	(Requires	an	institutional	level	of	care)
• Inpatient Drug & Alcohol Services
• Inpatient	Hospital	Services
• Inpatient	Mental	Health	Services
• Laboratory Services
• Maternity	-	Physician,	Certified	Nurse,	Midwives,	Birth	Centers
• Medical Supplies
• Methadone Maintenance
• Mobile	Mental	Health	Treatment
• Non-Emergency	Medical	Transportation

(only to and from covered services)
• Nursing	Facility	Services

• Nutritional	Supplements
• Optometrist	Services
• Outpatient	Drug	&	Alcohol	Services
• Outpatient	Hospital	Services
• Partial	Psychiatric	Hospitalization
• Peer Support Services
• Physician Services
• Podiatrist Services
• Prescription Drugs
• Primary Care Provider Services
• Prosthetics	and	Orthotics	(Orthopedic	shoes

and hearing aids are not covered)
• Psychiatric Clinic Services
• Radiology	Services	(Examples:	x-rays,	MRIs,

CTs)
• Renal	Dialysis	Services
• Targeted	Case	Management	Services	-

Behavioral	Health	Only	(Limited	to	individuals
with SMI only)

• Targeted	Case	Management	Services	-	Other
than	Behavioral	Health	(Limited	to	individuals
identified	in	the	target	group)

• Therapy	(Physical,	Occupational,	Speech)
-	Habilitative	and	Rehabilitative	(Only	when
provided by a hospital, outpatient clinic or
home health provider)

• Tobacco	Cessation

If	you	are	enrolled	in	a	HealthChoices	or	Community	HealthChoices	Managed	Care	Organization	(MCO)	or	the	LIFE	program,	
please	check	with	your	MCO	or	LIFE	provider.	The	MCO	or	LIFE	provider	may	provide	more	services	than	those	required	by	the	
Medical Assistance program.

Your	Medical	Assistance	benefit	package	is	called	Adult 
and is for people who are 21 and older.

This	benefit	package	meets	the	requirements	of	minimum	essential	coverage	as	detailed	under	the	Affordable	Care	Act.


